





Managerialism

“Managerialism combines
management knowledge and ideology
to establish itself systematically in
organisations and society while
depriving owners, employees, and civil
society of all decision-making powers.”

(Klikauer (2013) Managerialism: Critique of an Ideology, p2)
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e centripetal / controlling
(towards the centre)

e deviation-reducing

e centrifugal / emerging
(away from centre)

e variation-amplifying







Narrative

“a whole telling, with the linear
sequence of a beginning,
middle and end; usually a
backward-looking
(retrospective) gaze from
present, back through the past,
sorting characters, dialog,
themes, etc... into one plot, and

changes little over time”
(Henderson and Boje 2018, p7)
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“an oral or written
architectural expression
involving two or more
people interpreting or
expressing past or
anticipated experience”
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In managerial contexts, dialogue is often:

* to achieve consensus
(ie. reducing to monologue)

* to persuade people using rhetoric
(ie. reducing to my monologue)

 a monologue masquerading as dialogue
(ie. one voice spoken by multiple people)
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debate intended to resolve
a conflict or tension
between two (apparently)
contradictory ideas using
logic to identify truths on
both sides rather than
disproving one argument,
often by asking questions
and giving answers



text or speech in which
multiple voices are at work
(homophony), with
multiplicity, open-endedness
and unfinalisability ...

it may reduce to symphony or
diaphony, but never to

monophony or monologue
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| am Grey. | stand between the candle and
the star. We are Grey. We stand between
the darkness and the light.
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Simultaneity

story telling occurs in multiple places at the same time

Fragmentation

incoherent stories without beginning or end, with
silences where story listeners fill in the blanks

Trajectory

passageway of an emergent antenarrative as it picks
up and sheds meaning along different places and
across different time frames

Morphing

as new occurrence in the present prompts storytellers
to restory reminiscences of the past to highlight
values, persons or episodes differently




